RECICTENCEsS

Dr Gerald Anderson- Total Quality Management- Brazosport, Texas- Closing the
Acheivement Gap- No Excuses

http://www.apqc.org/portal/apqe/site/store?paf gear_id=1300011&pageselect=detail&d
¢1d=109469

American Society for Quality- htip://www.asq.org

William Glasser- Becoming a Quality School- http://www.weglasser.com
Quality School Program information- htip://www.wglasser.com/quality htm

Koality Kids- ASQ- Continuous Improvement in Schools
http://www.koalatvkid.org

Dr Phil Schlechty- Resources- Working on the work-
http://topics.practical.org/browse/Phillip C. Schlechty
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